
LIST OF TRANSNATIONAL
REFERRAL MECHANISM CONTACTS

in South-Eastern Europe

The contact list for the Transnational Referral Mechanism (TRM) in South-Eastern Europe was developed and is maintained by 
the International Centre for Migration Policy Development (ICMPD)

The contact lists are a crucial part of the TRM and should be updated regularly in order to ensure smooth transnational 
communication. This list of contacts is accurate and updated in November 2017.
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Albania

TRM Measures Responsible Body Contact Details

Identification
Chief of Sector Against Illegal 
Trafficking; General Directorate of State 
Police,
Ministry of Interior, Tirana

Mr. Alban Çela
E-mail: alban.cela@asp.gov.al

Rehabilitation and 
Reintegration Assistance

Executive Director, Different
& Equal (D&E) NGO, Tirana

Mrs. Marjana Meshi/Muslia
Tel: +355 4 2254 532
Mob: +355 69 20 88696
E-mail: mmeshi@yahoo.co.uk

Return

Chief, 
Readmission Sector- Border and 
Migration Directorate, 
Ministry of Interior, 
Tirana

Mr. Ylli Kumrija
Tel: +355 4 2279 251
Fax: +355 4 2279 263
Mob: +355 69 41 02357
E-mail: kumrijay@mrp.gov.al

Criminal Proceedings and 
compensation claims

Prosecutor, General Prosecutor’s Office, 
Tirana
Prosecutor, Serious Crimes Court, 
Tirana

Mr.Adriatik Llalla
Tel: 2234850
Fax: 2229085
E-mail: allalla@pp.gov.al
Mr.Besim Hajdarmataj
Tel: 042282060
E-mail: bhajdarmataj@pp.gov.al

Rehabilitation and 
Reintegration Assistance

Executive Director, QKPVT/  
State Center 

Mr. Rezart Sulstarova;
mobile +355 692195014
E-mail: qkpvt.shqiperi@gmail.com 

Regional contact points (state social services) for referral of trafficking cases

Name, city

Ms. Luneda Sufali
Director, General of State Social Services,
E-mail: luneda.sufali@sherbimisocial.gov.al

State Social Services, (Ms. Manjola Kaci) Tirana
Mob: 0355 0692025097
E-mail: manjola1@yahoo.com  

State Social Services (Ms. Mirela Buhuri)  Berat
Mob: +355 698537995
E-mail: mbuhuri@yahoo.it



List of Transnational Referral Mechanism Contacts in South-Eastern Europe   |   Albania   |   3

State Social Services (Ms. Magdalena Margariti)  Gjirokastër
Mob: 355 692673463
E-mail: margarita_mada@yahoo.com

State Social Services (Ms. Ines Stasa )  Vlorë
Mob: 355 693391040
E-mail: inesstasa@yahoo.com

State Social Services  (Ms. Alba Stefa ) Fier
Mob: +355 693795089 
E-mail: albastefa@yahoo.it

State Social Services (Ms. Marsida Haxhiu  Elbasan
Mob: +355 672010015
E-mail: marsida.haxhiu@gmail.com

State Social Services (Ms. Dorjan Hatibi ) Durrës
Mob: +355692106203
E-mail: dorianhatibi@yahoo.com 

State Social Services (Ms. Migena Gjici)  Kukës
Mob: +355 694443336
E-mail: migena.gjici@yahoo.com 

State Social Services (Ms. Sonila Braha)  Dibër
Mob: 355 686683785
E-mail: sonilabraha@gmail.com

State Social Services (Mr. Tauland  Malshi)   Lezhë
Mob: 355 682089997
E-mail: landisnet@hotmail.it 

State Social Services (Ms. Valbona Tula)  Shkodër
Mob: +355 69  6674999
E-mail: bona7450@yahoo.com

State Social Services (Ms. Marjana Jorgji)  Korçë
Mob: 355 692504959 
E-mail: mariana.lara_tdh@yahoo.com
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TRM Measures Responsible Body Contact Details

Identification

Office of the National Anti-Trafficking 
Coordinator, Sarajevo

Office of State coordinator for 
combating trafficking and illegal 
migration in BIH Address: Greece and 
Bosnia and Herzegovina friendship 
Building
12th floor; Office nr 1224
Trg BIH 1, 71000 Sarajevo
Tel/fax: +387 33 492 454

+387 33 710 531
E-mail: ureddk@msb.gov.ba

Crisis Intervention Care

Office of the National Anti- Trafficking 
Coordinator, Sarajevo

Office of State coordinator for 
combating trafficking and illegal 
migration in BIH Address: Greece and 
Bosnia and Herzegovina friendship 
Building
12th floor; Office nr 1224
Trg BIH 1, 71000 Sarajevo
Tel/fax: +387 33 492 454

+387 33 710 531
E-mail: ureddk@msb.gov.ba

Rehabilitation and 
Reintegration Assistance

Office of the National Anti- Trafficking 
Coordinator, Sarajevo

Office of State coordinator for 
combating trafficking and illegal 
migration in BIH Address: Greece and 
Bosnia and Herzegovina friendship 
Building
12th floor; Office nr 1224
Trg BIH 1, 71000 Sarajevo
Tel/fax: +387 33 492 454

+387 33 710 531
E-mail: ureddk@msb.gov.ba

Return

Office of the National Anti- Trafficking 
Coordinator, Sarajevo

Office of State coordinator for 
combating trafficking and illegal 
migration in BIH Address: Greece and 
Bosnia and Herzegovina friendship 
Building
12th floor; Office nr 1224
Trg BIH 1, 71000 Sarajevo
Tel/fax: +387 33 492 454

+387 33 710 531
E-mail: ureddk@msb.gov.ba

Criminal Proceedings and 
compensation claims

Office of the National Anti- Trafficking 
Coordinator, Sarajevo

Office of State coordinator for 
combating trafficking and illegal 
migration in BIH Address: Greece and 
Bosnia and Herzegovina friendship 
Building
12th floor; Office nr 1224
Trg BIH 1, 71000 Sarajevo
Tel/fax: +387 33 492 454

+387 33 710 531
E-mail: ureddk@msb.gov.ba

 

Bosnia  and Herzegovina
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TRM Measures Responsible Body Contact Details

Identification

National Commission for Combating 
Trafficking in Human Beings; Sofia

Address: Blvd. “G.M.Dimitrov” 52A, 1 
floor,
1797 Sofia
Tel: +359 2 807 8050

+359 2 807 8052
Fax: +359 2 807 8059
E-mail: office@antitraffic.government.bg

GDBOP
General Directorate “Fight against 
organized and serious crime”, Ministry 
of Interior, Sofia

Address: 1784 Sofia, 133A Tzarigradsko 
shose blvd. Sofia, Bulgaria;
Tel: +359 2 98 28 363;
E-mail: gdbop@mvr.bg

National Investigation Services, Sofia Address: 1797 Sofia, 42 G.M.Dimitrov 
blvd.; 
Tel: +359 2 982 6666; 
E-mail: nsls@nsls.bg

International Organization for Migration 
(IOM), Sofia

Address: 77 Tzar Assen street, Sofia, 
Bulgaria;
Tel: +359 2 93 94 774;
E-mail: iomsofia@iom.int

NGO Animus
Association Foundation, Sofia

Address: “Ekzarh Yossif” Street 85, 
1000 Sofia
Tel/fax: +359 2 983 5205

+359 2 983 5305
+359 2 983 5405

Hotline: +359 2 981 7686
E-mail: animus@animusassociation.org

Crisis
Intervention Care 
Rehabilitation and 
Reintegration Assistance

National Commission for Combating 
Trafficking in Human Beings, Sofia

Address: Blvd. “G.M.Dimitrov” 52A, 1 
floor,
1797 Sofia
Tel: +359 2 807 8050

+359 2 807 8052
Fax: +359 2 807 8059
E-mail: office@antitraffic.government.bg

NGO Animus
Association Foundation, Sofia

Address: “Ekzarh Yossif” Street 85, 
1000 Sofia
Tel/fax: +359 2 983 5205

+359 2 983 5305
+359 2 983 5405

Hotline: +359 2 981 7686
E-mail: animus@animusassociation.org

International Organization for Migration 
(IOM), Sofia

Address: 77 Tzar Assen street, Sofia, 
Bulgaria;
Tel: +359 2 93 94 774;
E-mail: iomsofia@iom.int

Bulgaria
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Return

National Commission for Combating 
Trafficking in Human Beings, Sofia

Address: Blvd. “G.M.Dimitrov” 52A, 1 
floor,
1797 Sofia
Tel: +359 2 807 8050

+359 2 807 8052
Fax: +359 2 807 8059
E-mail: office@antitraffic.government.bg

International Organization for Migration 
(IOM), Sofia

Address: 77 Tzar Assen street, Sofia, 
Bulgaria;
Tel: +359 2 93 94 774;
E-mail: iomsofia@iom.int

Criminal
Proceedings and 
compensation claims

GDBOP
General Directorate “Fight against 
organized and serious crime”, Ministry 
of Interior, Sofia

Address: 1784 Sofia, 133A Tzarigradsko 
shose blvd. Sofia, Bulgaria;
Tel: +359 2 98 28 363;
E-mail: gdbop@mvr.bg

National Investigation Services, Sofia Address: 1797 Sofia, 42 G.M.Dimitrov 
blvd. Sofia, Bulgaria;
Telephone: +359 2 982 6666; 
 E-mail: nsls@nsls.bg

Supreme Prosecutor’s Office of 
Cassation, Sofia 

Address: 2,“Vitosha” Blvd, 040 Sofia, 
Bulgaria;
Tel: +359 2 9219 235
Fax: +359 2 9219 452

Ministry of Justice Address: “Slavyanska” 1, 1000 Sofia, 
Bulgaria;
Tel: +359 2 981 9157;
       +359 2 923 75 55;
E-mail: priemna@justice.government.bg

National Buro for Legal Aid Address:1421 Sofia, 1 Razvigor str. 
Sofia, Bulgaria;
Tel: +359 2 8193200; 
E-mail: nbpp@nbpp.government.bg 
National hotline on legal aid 
070018250

National Council for Assistance and 
Compensation to Crime Victims

Address:1040 Sofia, 1 Slavyanska Str. 
Sofia, Bulgaria;
Tel: +359 2 923 73 59; 
E-mail: compensation@justice.
government.bg
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TRM Measures Responsible Body Contact Details

Identification
Organized Crime Unit, Ministry of 
Interior, Zagreb

Mr. Zlatko Koštic
Tel: + 385 91 88 83 744
E-mail: zkostic@mup.hr

Crisis Intervention Care
Mobile teams, Croatian
Red Cross, Zagreb

Ms. Selma Golubovic
Tel: + 385 99 3114 862
E-mail: selma.golubovic@hck.hr

Rehabilitation and 
Reintegration Assistance

Operational Team, Office For Human 
Rights (National Coordinator), Zagreb

Mr. Branko Sočanac, M. A.
Acting Director
Office for Human Rights and Rights of 
National Minorities
Goverment of the Republic of Croatia
HR-10000 Zagreb, Mesnička 23
Tel: +385 1 4569 358;
Fax: +385 1 4569 324
E-mail: branko.socanac@uljppnm.
vlada.hr

Ms. Danijela Gaube
Assistant Director
Office for Human Rights and Rights of 
National Minorities
Government of the Republic of Croatia
Tel. +385 1 6303047
Fax. +385 1 4569 324

Ms. Maja Buksa
Secretary of National Committee for
Combating THB
Tel: +385 1 48 77 660
Fax: +385 1 48 13 430
E-mail: mbuksa@ljudskaprava- 
vladarh.hr

Return
Illegal Migration Unit, Ministry of 
Interior, Zagreb

Ms. Lidija Pentavec
Tel: +385 1 3788 559
Fax: +385 1 37 88 158
E-mail: lpentavec@mup.hr

Criminal Proceedings and 
compensation claims

Croatian State Attorney
Office, Zagreb

Ms. Andrea Šurina Marton
Tel: +385 98 466695;

+385 49 426 900
Fax: +385 49 467 650
E-mail: andrea.surina@zg.t-com.hr;
zdo-zlatar@kr.htnet.hr

Croatia
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Kosovo* 

TRM Measures Responsible body Contact Detail 

Identification
 

Anti-Trafficking police Unit

Mr. Fehmi Xhata
Major/Director/Kosovo* Police/
Directorate for Investigation of 
Trafficking in Human Beings
Tel: +381381984 & 1890; 

+37744274 594
E-mail: fehmi.xhata@kosovopolice.com

Mr. Riza Murati
Lt/ Chief of Investigation Section/
Kosovo* Police / Directorate for 
Investigation of Trafficking in Human 
Beings;
Tel: +38138 5080 1932

+37744 505 626
E-mail: Riza.murati@kosovopolice.com

Ministry of Interior, Pristina

Mr. Milan Radojevic
National Coordinator-THB/MiA, Pristine
Tel: +37745999808
E-mail: Milan.radojevic@rks-gov.net

Mr. Naim Muja
Director/Secretariat of Strategies/MIA, 
Pristina
Tel: +38138200 19 622

+37744618355
E-mail: Naim.muja@rks-gov.net

Ms. Arbenore Mikullovci
Senior Officer/Secretariat of Strategies/
MiA, Pristina
Tel: +38138 200 19514;
E-mail: arbenore.i.mikullovci@rks-gov.
net;

Ministry of Justice, Pristina Mr. Basri Kastrati
Director/State Prosecution/Office for 
protection and assistance to victims/
Victims Advocate/, Pristine;
Tel: +37744345357
E-mail: Basri.kastrati@rks-gov.net

* This designation is without prejudice to positions on status, and is in line with UNSC 1244 and the ICJ Opinion on the Kosovo 
declaration of independence.
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Crisis Intervention Care
 

PVPT – Centre for protection of Victims 
of Trafficking in Human Beings, Pristina

Ms. Hamijet Dedolli
Executive Director
Tel: +377 44 167 395
E-mail: Hamijet_dedolli@yahoo.com

Ministry of Justice, Pristina Mr. Basri Kastrati
Director/State Prosecution/Office for 
protection and assistance to victims/
Victims Advocate/, Pristine;
Tel: +37744345357
E-mail: Basri.kastrati@rks-gov.net

Anti-Trafficking Police Unit

Mr. Fehmi Xhata
Major/Director/Kosovo* Police/
Directorate for Investigation of 
Trafficking in Human Beings
Tel: +381381984 & 1890;

+37744274 594
E-mail: fehmi.xhata@kosovopolice.com

Mr. Riza Murati
Lt/ Chief of Investigation Section/
Kosovo* Police / Directorate for 
Investigation of Trafficking in Human 
Beings;
Tel: +38138 5080 1932

+37744 505 626
E-mail: Riza.murati@kosovopolice.com

IOM, Pristina Ms. Shqipe Pallaska
Project Assistant/IOM, Pristina
Tel: +381 38 249 040 Ext.:231  
       +377 45 976 820;
       +377 44 149 429; 
E-mail: spallaska@iom.int

Rehabilitation and 
Reintegration Assistance

Ministry of Labor and Social Welfare/
MLSW

Ms Adile Shaqiri
Senior Officer /MLSW/Department for 
social policies and family/THB victims/
Tel .+38138 213 931 ext.. 26 131; 

+377 (0) 44 342 375
E-mail: adile.shaqiri@ks-gov.net

PVPT – Centre for protection of Victims 
of Trafficking in Human Beings,
Pristina

Ms. Hamijet Dedolli
Executive Director
Tel: +377 44 167 395
E-mail: Hamijet_dedolli@yahoo.com

NGO-Shpresa dhe Shtëpitë e Fëmijëve-
Kosovë/ Hope and Homes for Children-
Kosovo* 

Ms. Valbona Citaku
Director
Tel: +377 44 200 353 
E-mail: vqitaku@yahoo.com, sdsf_ks@
yahoo.com

MLSW-State Shelter Ms. Zekije Beqiri
Director
Tel: +381 (0) 38 582 212  &  +381 (0) 
38 582 211; +377 (0) 45 283 811
E-mail: zekrije.beqiri@rks-gov.net   

* This designation is without prejudice to positions on status, and is in line with UNSC 1244 and the ICJ Opinion on the Kosovo 
declaration of independence.
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Return

Department  for Citizenship, Asylum 
and Migration (DCAM), MiA, Pristina

Mr. Valon Krasniqi 
Director/DCAM/MiA, Pristina
Tel: +37745 868 686
E-mail: Valon.krasniqi@rks-gov.net

Kosovo* Police/Border Police/
Directorate for Migration and 
Foreigners (DMF)

Mr. Rrahman Sylejmani
Colonel/Director/Kosovo* Police/DMF
Tel: +377 44 506 340

Anti-Trafficking Police Unit

Mr. Fehmi Xhata
Major/Director/Kosovo* Police/
Directorate for Investigation of 
Trafficking in Human Beings
Tel: +381381984 & 1890;

+37744274 594
E-mail: fehmi.xhata@kosovopolice.com

Mr. Riza Murati
Lt/ Chief of Investigation Section/
Kosovo* Police / Directorate for 
Investigation of Trafficking in Human 
Beings;
Tel: +38138 5080 1932

+37744 505 626
E-mail: Riza.murati@kosovopolice.com

Ministry of Labor and Social Welfare/
MLSW-Center for Social Welfare POC

 Ms Adile Shaqiri
Senior Officer /MLSW/Department for 
social policies and family/THB victims/
Tel: +38138 213 931 ext.. 26 131; 

+377 (0) 44 342 375
E-mail: adile.shaqiri@ks-gov.net

Criminal Proceedings and 
Compensation Claims

State Public Prosecutor Office,
Pristina

Mr. Besim Kelmendi
Tel: +38138248018
E-mail: besim_kelmendi@yahoo.com

Kosovo Judicial Council, Pristina Mr. Besnik Ramosaj
Director of Statistics Department/KJC;
Tel: +38138 20017445; 
       +377 44 217372
E-mail: besnik.ramosaj@rks-gov.net

Ministry of Justice, Pristina Mr. Basri Kastrati
Director/State Prosecution/Office for 
protection and assistance to victims/
Victims Advocate/, Pristine;
Tel: +37744345357
E-mail: Basri.kastrati@rks-gov.net

* This designation is without prejudice to positions on status, and is in line with UNSC 1244 and the ICJ Opinion on the Kosovo 
declaration of independence.
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TRM Measures Responsible Body Contact Details

Identification and referral

Sector for Trafficking in Human Beings 
and Illegal Migration, Ministry of 
Internal Affairs, Skopje

Mr. Ljupcho Markudov
Head of the Unit for THB and SM
Address: Dimche Mircev 9, 1000 Skopje
Tel: +38972332377
Mob: +38970383896
E-mail: ljupco_markudov@moi.gov.mk

Office of the National Referral 
Mechanism, Ministry of Labour and 
Social Policy, Skopje

Ms. Elena Grozdanova
State Councillor
Address: Dame Gruev 14, 1000 Skopje
Tel: +389 2 3106 558
Mob: +389 70 311 726
E-mail: egrozdanova@mtsp.gov.mk

Ms. Svetlana Cvetkovska
NRM Coordinator
Address: Dame Gruev 14, 1000 Skopje
Tel: +389 2 3129308
Mob: +38970498113
E-mail: scvetkovska@mtsp.gov.mk;
nmuofficemk@yahoo.com

National Comission for fight against 
trafficking in human beings and illegal 
migration

Magdalena Nestorovska
National Coordinator for fight against 
trafficking in human beings and illegal 
migration
Tel: +38923238595
Address: ul. Dimce  Mircev 9 
1000 Skopje, Makedonija
E-mail: magdalena_nestorovska@moi.
gov.mk
Web-page: nacionalnakomisija.gov.mk

Initial care and mid-term 
assistance

NGO Open Gate, Skopje Ms. Maja Varoslija
Tel/fax: +389(0)2700107
Mob: +38970367639
E-mail: mvaroslija@lastrada.org.mk;
lastrada@on.net.mk

NGO For Happy Childhood, Skopje Ms. Verica Stamenkova Trajkova
Tel: +389 2 2615628

+389 2 2622491
Fax: +389 2 3118143
Mob: +38970227289
E-mail: za.srekno.detstvo@gmail.com;
vericatrajkova@gmail.com

Macedonia
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Initial care and mid-term 
assistance

Sector for Trafficking in Human Beings 
and Illegal Migration, Ministry of 
Internal Affairs, Skopje

Mr. Ljupcho Markudov
Head of the Unit for THB and SM
Address: Dimche Mircev 9, 1000 Skopje
Tel: +38972332377
Mob: +38970383896
E-mail: ljupco_markudov@moi.gov.mk

Office of the National Referral 
Mechanism, Ministry of Labour and 
Social Policy, Skopje

Ms. Elena Grozdanova
State Councillor
Address: Dame Gruev 14, 1000 Skopje
Tel: +389 2 3106 558
Mob: +389 70 311 726
E-mail: egrozdanova@mtsp.gov.mk

Ms. Svetlana Cvetkovska
NRM Coordinator
Address: Dame Gruev 14, 1000 Skopje
Tel: +389 2 3129308
Mob: +38970498113
E-mail: scvetkovska@mtsp.gov.mk;
nmuofficemk@yahoo.com

 Return

Sector for Trafficking in Human Beings 
and Illegal Migration, Ministry of 
Internal Affairs, Skopje

Mr. Ljupcho Markudov
Head of the Unit for THB and SM
Address: Dimche Mircev 9, 1000 Skopje
Tel: +38972332377
Mob: +38970383896
E-mail: ljupco_markudov@moi.gov.mk

Department for Border Affairs and 
Migration, Public Security Bureau, 
Ministry of Internal Affairs, Skopje

Mr. Nikola Mirchevski
Address: Dimce Mircev No.09, 1000 
Skopje
Tel: +389 2 333 40 36
Fax: +389 2 3143335
Mob: +38970358187
E-mail: Nikola_Mircevski@moi.gov.mk

Temporary Transit Centre Skopje Mr. Pero Sareski
Tel: +38922634508
Tel/Fax: +389 2 3142613
Mob: +38970276022

Reintegration

Office of the National Referral 
Mechanism, Ministry of Labour and 
Social Policy, Skopje

Ms. Elena Grozdanova
State Councillor
Address: Dame Gruev 14, 1000 Skopje
Tel: +389 2 3106 558
Mob: +389 70 311 726
E-mail: egrozdanova@mtsp.gov.mk

Ms. Svetlana Cvetkovska
NRM Coordinator
Address: Dame Gruev 14, 1000 Skopje
Tel: +389 2 3129308
Mob: +38970498113
E-mail: scvetkovska@mtsp.gov.mk;
nmuofficemk@yahoo.com
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Reintegration
(Continued)

NGO Open Gate, Skopje Ms. Maja Varoslija
Tel/fax: +389(0)2700107
Mob: +38970367639
E-mail: mvaroslija@lastrada.org.mk;
lastrada@on.net.mk

NGO For Happy Childhood, Skopje Ms. Verica Stamenkova Trajkova
Tel: +389 2 2615628

+389 2 2622491
Fax: +389 2 3118143
Mob: +38970227289
E-mail: za.srekno.detstvo@gmail.com;
vericatrajkova@gmail.com

Criminal proceedings

Public Prosecution, Department for 
prosecution of perpetrators for criminal 
acts concerning Organized Crime and 
Corruption, Skopje

Ms. Vilma Ruskovska
Mob: +38970367395
E-mail: ruskovska@jorm.gov.mk

Department for Protection of 
Witnesses; Ministry of Internal Affairs; 
Skopje

Ms. Olivera Pehchevska
Chief inspector
Tel: +389 72332869
Mob: +38972308147
E-mail: olivera_pehcevska@moi.gov.
mk

Sector for Trafficking in Human Beings 
and Illegal Migration, Ministry of 
Internal Affairs, Skopje

Mr. Ljupcho Markudov
Head of the Unit for THB and SM
Address: Dimche Mircev 9, 1000 Skopje
Tel: +38972332377
Mob: +38970383896
E-mail: ljupco_markudov@moi.gov.mk
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TRM Measures Responsible Body Contact Details

Identification 

National Coordination Unit of NRS; 
Ministry of Health, Labour and Social 
Protection 

Ms. Natalia Pinzaru
Address: 1, Vasile Alecsandri str., 
Chisinau, MD-2009
Tel./Fax.: +373 22 727274
Mob: +373 68111477
E-mail: coordonator.snr@mmpsf.gov.
md 

National Anti-trafficking Hotline; 
PA International Center“La Strada”, 
Chisinau

Ms. Natalia Cechina-Cozmic
Address: p.a.box 259
Chisinau, MD-2012
Tel: +373 22 23 33 09 (Hotline)
Tel: +373 22 23 49 06
Fax: +373 22 23 49 07
E-mail: hotline@lastrada.md

Crisis Intervention Care

National Coordination Unit of NRS, 
Ministry of Health, Labour and Social 
Protection

Ms. Natalia Pinzaru
Address: 1, Vasile Alecsandri str., 
Chisinau, MD-2009
Tel./Fax.: +373 22 727274
Mob: +373 68111477
E-mail: coordonator.snr@mmpsf.gov.
md

IOM Mission to Moldova, Chisinau Ms. Irina Arap-Belibov
Address: 36/1, Ciuflea str. MD 2001
Tel: +373 22 23 29 40, ext. 119
Mob: +373 69279690
Fax: +373 23 28 62
E-mail: iarap@iom.int 

Center for assistance and protection of 
the THB victims and potential victims, 
Chisinau

Ms. Diana Bojenco
Address: 93, Burebista str., Chisinau, 
MD-2062
Tel: +373 22 927194
Fax: +373 22 927137
Mob: +373 68 151169
E-mail: dgangea@iom.md 

Rehabilitation and 
Reintegration Assistance

National Coordination Unit of NRS, 
Ministry of Health, Labour and Social 
Protection

Ms. Natalia Pinzaru
Address: 1, Vasile Alecsandri str., 
Chisinau, MD-2009
Tel./Fax.: +373 22 727274
Mob: +373 68111477
E-mail: coordonator.snr@mmpsf.gov.
md

Moldova
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Rehabilitation and 
Reintegration Assistance
(Continued)

IOM Mission to Moldova, Chisinau Ms. Irina Arap-Belibov
Address: 36/1, Ciuflea str., MD- 2001
Tel: +373 22 23 29 40, ext. 119
Mob: +373 69279690
Fax: +373 22 23 28 62
E-mail: iarap@iom.int 

Center for assistance and protection of 
the THB victims and potential victims, 
Chisinau

Ms. Diana Bojenco
Address: 93, Burebista str., Chisinau, 
MD-2062 
Tel. +373 22 927194
Fax: +373 22 927137
Mob: +373 68 151169
E-mail: dgangea@iom.md 

Return

National Coordination Unit of NRS, 
Ministry of Health, Labour and Social 
Protection

Ms. Natalia Pinzaru
Address: 1, Vasile Alecsandri str., 
Chisinau, MD-2009
Tel./Fax.: +373 22 727274
Mob: +373 68111477
E-mail: coordonator.snr@mmpsf.gov.
md

IOM Mission to Moldova, Chisinau Ms. Irina Arap-Belibov
Address: 36/1, Ciuflea str. MD 2001
Tel: +373 22 23 29 40, ext. 119
Mob: +373 69279690
Fax: +373 23 28 62
e-mail: iarap@iom.int 

Criminal Proceedings and 
Compensation Claims

National Coordination Unit of NRS, 
Ministry of Health, Labour and Social 
Protection

Ms. Natalia Pinzaru
Address: 1, Vasile Alecsandri str., 
Chisinau, MD-2009
Tel./Fax.: +373 22 727274
Mob: +373 68111477
e-mail: coordonator.snr@mmpsf.gov.
md

IOM Mission to Moldova, Chisinau Ms. Irina Arap-Belibov
Address: 36/1, Ciuflea str. MD 2001
Tel: +373 22 23 29 40, ext. 119
Mob: +373 69279690
Fax: +373 23 28 62
e-mail: iarap@iom.int

Center to Combat Trafficking in 
Persons, Ministry of Internal Affairs, 
Chisinau

Mr. Lilian Levandovschi 
Address: 1, Vasile Alecsandri str., 
Chisinau, MD-2009
Tel: +373 22 254900
Mob: +373 78297949
Fax: +373 22 25 49 92
E-mail: lilian.levandovschi@gmail.com 
Mr. Andrian Matcovschi
Mob: +373 69000880 
Fax: +373 22 25 49 92
E-mail: matcovschi78@gmail.com
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Criminal Proceedings and 
Compensation Claims
(Continued)

Anti-trafficking and Cybercrime 
Investigation Bureau within the
Prosecutor’s Office for Combating 
Organized Crime and Special Cases

Mr. Vladimir Moşneaga
Mob: +373 78422003
E-mail: vladimirmosneaga@yahoo.com
Ms. Alina Nicolaev 
Mob: +373 68977443
E-mail: alya.nicolaev@mail.ru 
Address: 73, Stefan cel Mare si Sfint, 
str., Chisinau, MD-2001 
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TRM Measures Responsibile Body Contact Details

Identification

Police Directorate-Group for Combating 
Trafficking in Human Beings,
Smuggling and Illicit Migration

Marko Brajović
Head of the Group for Combating 
Trafficking in Human Beings,
Smuggling and Illicit Migration
Tel: +382 67 189 907
E-mail: org.opsti@t-com.me

NGO “MONTENEGRIN WOMAN’S LOBY“ Aida Petrović
Executive Director
Tel: (+382) 20 669 158, 69 454 606
Address: ul. Boška Popovića 15 , 
Podgorica
E-mail: mnzenskilobi@t-com.me
Web-page: cgzenskilobi.wix.com/
dobrodosli

Crisis Intervention Care

Coordinating Team Zoran Ulama
President of Coordination team
Head of Office
National Coordinator for Fight against 
Trafficking in Human Beings
Tel/Fax: + 382 20 225 845
Address: Jovana Tomaševića 2 
Podgorica
E-mail: antitrafiking@t-com.me
Web-page: antitrafficking.gov.me

Rehabilitation and 
Reintegration Assistance

National Office for Fight Against 
Trafficking in Human Beings

Zoran Ulama
Head of Office
National Coordinator for Fight against 
Trafficking in Human Beings
Tel/Fax: + 382 20 225 845
Address: ul. Jovana Tomaševića 2, 
Podgorica
E-mail: antitrafiking@t-com.me
Web-page: antitrafficking.gov.me

NGO “MONTENEGRIN WOMAN’S LOBY“ Aida Petrović
Executive Director
Tel: (+382) 20 669 158, 69 454 606
Address: ul. Boška Popovića 15 , 
Podgorica
E-mail: mnzenskilobi@t-com.me
Web-page: cgzenskilobi.wix.com/
dobrodosli

Ministry of Health Radule Dragović
Independent Advisor
Tel: (+382) 20 482 382; 68 801 028
Address: Rimski trg 46, Podgorica,
E-mail: radule.dragovic@mzd.gov.me

Montenegro
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Rehabilitation and 
Reintegration Assistance
(Continued)

Ministry of Labour and Social Welfare Marina Medojević
Independent Advisor
Tel: +382 20 482 453
Address: Rimski trg 46
E-mail: marina.medojevic@mrs.gov.me

Return

National Office for Fight Against 
Trafficking in Human Beings

Zoran Ulama
Head of Office
National Coordinator for Fight against 
Trafficking in Human Beings
Tel/Fax: + 382 20 225 845
Address: ul. Jovana Tomaševića 2 
Podgorica
E-mail: antitrafiking@t-com.me
Web-page: antitrafficking.gov.me

IOM Montenegro Dušica Živković
Head of the IOM Office, MontenegroUN 
Eco House 
Stanka Dragojevica bb 
81000 Podgorica 
Tel: +382 20 447 411 
Fax: +382 20 447 409 
Email: iommontenegro@iom.int

Criminal Proceedings and 
Compensation Claims

Police Directorate-Group for Combating 
Trafficking in Human Beings,
Smuggling and Illicit Migration

Marko Brajović
Head of the Group for Combating 
Trafficking in Human Beings,
Smuggling and Illicit Migration
Tel: +382 67 189 907
E-mail: org.opsti@t-com.me

Supreme State Prosecutor’s Office Mira Samardžić
Special Prosecutor
Adress: Slobode broj 20
81000 Podgorica
Tel: +382 (20) 230 641
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TRM Measures Responsible Body Contact Details

Identification

Ministry of Internal Affairs (MAI) NAATIP
Tel: +40 21 311 89 82

+40 21 31 33 100 
Fax: +40 21 319 01 83
E-mail: anitp@mai.gov.ro
Directorate for Countering Organized 
Crime
(DCOC)– Anti-Trafficking Unit:
Tel: +40 21 315 00 89
Fax: +40 21 315 00 89
E-mail: combating_thb@politiaromana.
ro

Crisis Intervention Care

National Agency against Trafficking in
Persons (NAATIP)
ADPARE NGO

NAATIP
Tel: +40 21 311 89 82

+40 21 31 33 100 
Fax: +40 21 319 01 83
E-mail: anitp@mai.gov.ro
Tel./ Fax: +4021 253 29 04
E-mail: adpare@adpare.eu

Rehabilitation and
Reintegration Assistance

National Agency against Trafficking in 
Persons (NAATIP)
ADPARE NGO

NAATIP
Tel: +40 21 311 89 82

+40 21 31 33 100 
Fax: +40 21 319 01 83
E-mail: anitp@mai.gov.ro
Tel./ Fax: +4021 253 29 04
E-mail: adpare@adpare.eu

Return

Ministry of Foreign Affairs and 
diplomatic missions

NAATIP

MFA
Tel: +40 21 4311644
Fax: +40 21 319 68 69
E-mail: drco@mae.ro
NAATIP
Tel: +40 21 311 89 82

+40 21 31 33 100 
Fax: +40 21 319 01 83
E-mail: anitp@mai.gov.ro

Criminal Proceedings and
compensation claims

Public Ministry (PM)  - DIICOT and 
Ministry of Justice (MJ)

PM
Tel: +40 21 319 38 67
Fax: +40 21 319 38 58
E-mail: diicot@mpublic.ro
MJ
Tel: +40 372 041 999
E-mail: relatiipublice@just.ro

Romania
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TRM Measure Responsible  body Contact Details

Identification

Centre for Trafficking Victims’ 
Protection

Tel: +381 63 610 590
E-mail: centar@centarzztlj.rs 
www.centarzztlj.rs

Ministry of the Interior Republic of 
Serbia  
Belgrade 
General police directorate  
National Anti-Trafficking Coordination 
Office 

Tel: +381 11 3200 603  
Fax: +381 11 3221 545  
E-mail: natco@mup.gov.rs

Crisis Intervention Care
Centre for Trafficking Victims’ 
Protection

Tel: +381 63 610 590
E-mail: centar@centarzztlj.rs 
www.centarzztlj.rs

Rehabilitation and
Reintegration Assistance

Ministry of Labor, Employment, 
Veterans’ Affairs and Social Affairs
Sector for Family care and social 
protection

Tel: +381 11 303 86 61
www.minrzs.gov.rs

Centre for Trafficking Victims’ 
Protection

Tel: +381 63 610 590
E-mail: centar@centarzztlj.rs 
www.centarzztlj.rs

NGO Atina Tel: +381 61 63 84 071
E-mail: office@atina.org.rs  
www.atina.org.rs

NGO ASTRA –Anti Trafficking Action SOS Hotline: 011/785-0000
Toll-free number (only for calls made in 
Serbia): 
0800 101 201
E-mail: sos@astra.rs
www.astra.rs

Return Centre for Trafficking Victims’ 
Protection

Tel: +381 63 610 590
E-mail: centar@centarzztlj.rs 
www.centarzztlj.rs

Serbia
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Criminal Proceedings and
Compensation claims

Centre for Trafficking Victims’ 
Protection

Tel: +381 63 610 590
E-mail: centar@centarzztlj.rs 
www.centarzztlj.rs

NGO Atina Tel: +381 61 63 84 071
E-mail: office@atina.org.rs  
www.atina.org.rs

NGO ASTRA –Anti Trafficking Action SOS Hotline:  011/785-0000
Toll-free number (only for calls made in 
Serbia): 
0800 101 201
E-mail: sos@astra.rs
www.astra.rs




